
Interview Questions for In-Home Child Care Programs
General Questions
How long have you been in business? Do you have any formal qualifications?
Could I see a copy of your license, CPR/First Aid, and any other certifications that you have?
What supplies are needed at daycare?
Who are all of the people who would be around my child?
How many children do you enroll at one time?
What’s your holiday schedule? On what other days are you closed? How does your vacation work?
Do I pay when my child is ill or we are on vacation?  Is there a late-pickup fee?

Daily Schedule
What does a typical day look like?
How often do the children play outdoors?  Are children taken off the premises?
Do you have a nap schedule?  Where do the children nap?

Emergencies
Do you have an emergency plan in place?
Do you have an evacuation location?
Which hospital would you use in case of an emergency?

Health and Safety
How often are diapers changed?
What precautions do you take to reduce the spread of illness?
Are babies always put to sleep on their back? On a firm, flat surface? In a crib?
Must children be immunized in order to attend?
Are safety measures in place? First aid kit, plugs for electrical outlets, etc?
Do you have smoke detectors installed and an accessible fire extinguisher?

Meals and Snacks
Are meals/snacks provided? Could I see a sample menu?
Do you feed babies on demand or on a schedule?

Provider/Parent Communication
What do you expect from me as a parent?
How do you communicate with parents?
Do you inform parents about their child's day, behavior, growth, etc?
Can I drop in to visit my child unannounced, at any time during the day?

Philosophy and Policies/Procedures
What is your policy for administering medication?
How do you handle behavior management? 
How do you comfort the children?

Finally
Do you have space for my child?
May I take a copy of your contract and your policies/procedures, in order to review them?
Could you provide me with past/present references?
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